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NOT INDEPENDENT — LACK OF INDEPENDENCE DISCLOSURE

Wealth Designers Advisory Pty Ltd and its authorised representatives are not independent, impartial or 
unbiased within the meaning of section 923A of the Corporations Act 2001 (Cth).

Why we are not independent:

• We may receive commissions from life insurance companies on life risk insurance products we 
recommend or manage (see ‘Insurance remuneration’ under Our Fees & Remuneration). Because 
these commissions are not rebated in full to clients, the law does not permit us to describe our 
business or services as ‘independent’, ‘impartial’ or ‘unbiased’.

• Our advisers recommend products from an Approved Product List (APL), which may restrict the range 
of products we recommend.

We do not receive commissions on investment or superannuation products. If you have questions about 
this disclosure, please speak with your adviser.

Purpose of this Financial Services Guide

This Financial Services Guide (FSG) is issued by Wealth Designers Advisory Pty Ltd (ABN 26 650 483 300, AFSL 
562647). Throughout this document, Wealth Designers Advisory is referred to as ‘we’, ‘us’ and ‘our’.

This FSG is designed to help you decide whether to use the financial services we offer. It explains:

• who we are and how you can contact us;

• the financial services and products we are authorised to provide;

• how we, our adviser and our staff are remunerated, and any associations that could influence our advice;

• the other documents you may receive from us, and when;

• how we protect your privacy; and

• how complaints are handled and how you can access our dispute resolution process.

Please read all sections of this FSG carefully before deciding whether to engage our services. This FSG applies to 
retail clients. If you are classified as a wholesale client, different obligations apply and we will explain these in 
your engagement terms.

Other documents you may receive

If we provide you with personal financial advice, you may also receive the following documents:

• Statement of Advice (SOA) — sets out our advice, the reasons for it, the implications of our 
recommendations, and the fees, commissions and any relevant associations or relationships. You will 
receive an SOA the first time we give you personal advice, or when your circumstances or the basis of our 
advice have changed significantly.

• Record of Advice (ROA) — documents further advice where there has been no significant change in your 
circumstances or the basis of the original advice. If we give you further advice and you have not received a 
record of it, you may request a copy at any time within 7 years of that advice by emailing 
admin@wealthdesignersadvisory.com.au or calling (02) 8526 5889.

• Product Disclosure Statement (PDS) — prepared by the product issuer and explains the features, benefits, 
risks and costs of any financial product we recommend. You should read the PDS before deciding whether 
to acquire the product.
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How to use this guide

Keep a copy of this FSG for your records. If you would like a printed copy, or a copy of any earlier version, 
please ask us. This FSG is also published on our website at wealthdesignersadvisory.com.au. The 
information in this FSG is current as at the date shown on the cover; we will issue a new version if any 
important information changes.
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About Wealth Designers Advisory

Who we are

Wealth Designers Advisory Pty Ltd holds an Australian Financial Services Licence (AFSL 562647) issued by the 
Australian Securities and Investments Commission (ASIC). We are a self-licensed financial planning firm: we are 
not owned by, or aligned with, any bank, insurer, superannuation fund or product manufacturer, and we have 
no products of our own to sell.

We are a boutique advisory practice with offices in Sydney and Brisbane, built on a single mission: to deliver 
holistic, whole-of-wealth advice that helps pre-retirees, retirees and high-net-worth families design a future they 
are genuinely excited about.

Our principal adviser brings over 20 years of experience delivering personalised financial strategies across 
retirement planning, superannuation, tax-effective structuring, investment management and estate planning. 
Any personal advice we give must be in your best interests, as required by section 961B of the Corporations Act 
2001 (Cth).

Our core values

Client-first commitment
We are not owned by or aligned with any financial 
institution. Our advice is shaped by your objectives, not 
a product shelf.

Integrity
We operate with transparency and honesty, and a 
commitment to your long-term wellbeing.

Expertise
We invest continuously in our professional knowledge 
to remain at the forefront of our profession.

Partnership
We build lasting relationships founded on trust, 
understanding and shared purpose.

Excellence
We are committed to delivering advice and service of 
the highest standard, every time.

Best interests duty
We are legally obliged to act in your best interests 
whenever we provide personal financial advice (s961B, 
Corporations Act 2001).
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Our Services

Wealth Designers Advisory Pty Ltd is authorised under its AFSL to provide financial product advice (personal and 
general) to retail and wholesale clients, and to deal in financial products by applying for, acquiring, varying or 
disposing of products on your behalf, in relation to the following classes of financial products:

• Deposit and payment products

• Government debentures, stocks and bonds

• Life products — investment life insurance products

• Life products — life risk insurance products

• Managed investment schemes, including investor directed portfolio services (IDPS)

• Retirement savings account products

• Securities

• Superannuation, including self-managed superannuation funds (SMSFs)

Within those authorisations, we provide advice and services in the following areas:

Wealth creation & investments

• Cash and term deposits

• Investment bonds

• Managed investments (incl. sustainable investing)

• Exchange traded products

• Listed securities (shares and other products)

• Gearing strategies

• Tax planning (in consultation with your tax 
adviser)

• Budgeting and cashflow management

• Debt management

Superannuation & retirement planning

• Pre- and post-retirement planning

• Personal superannuation

• Self-managed superannuation funds (SMSF)

• Corporate superannuation

• Industry and public sector superannuation

• Pensions and annuities

• Transition to retirement strategies

• Centrelink / Veterans’ Affairs assistance

Wealth protection

• Term life insurance

• Total and permanent disability (TPD) insurance

• Trauma insurance

• Income protection insurance

• Business (key person) insurance

• Insurance claims assistance

Additional advisory areas

• Estate planning

• Intergenerational wealth planning

• Aged care planning

• Business planning

• Centrelink optimisation strategies

• Ongoing advice and review services

Approved Product List

Your adviser may only recommend products approved by Wealth Designers Advisory Pty Ltd. If you already hold 
a product within a class covered by our licence that is not on our Approved Product List (APL), your adviser may 
review and advise on that product. However, your adviser will not be able to deal in, or arrange further business 
on, a product that is not on our APL.
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How you can give us instructions

You may give us instructions in writing, by telephone, by email, or by any other means we agree with you. In 
some situations we will require your instructions in writing or on a signed form. For your own protection, you 
should not:

• Sign any blank forms or documents

• Appoint any financial adviser to act as your attorney or authorised signatory

• Nominate any financial adviser to receive your statements without you also receiving a copy

• Give your adviser unclear, misleading or false information

General advice

From time to time your adviser may give you general advice that does not take into account your personal 
objectives, financial situation or needs (for example, in a newsletter or market update). We will always give you 
a clear warning when we are providing general advice. Before acting on general advice you should consider 
whether it is appropriate for your circumstances, and whether personal advice would be more suitable.

Associations, Referral Arrangements & 
Conflicts of Interest

Associations and relationships

Wealth Designers Advisory Pty Ltd, its directors and its authorised representatives have no ownership interests 
in, and no contractual affiliations with, any financial product issuer, platform provider or fund manager that 
could reasonably be expected to influence the advice or services we provide to you. Your adviser has no 
incentive to recommend the products of one institution over another.

Referral arrangements

We do not pay referral fees or commissions to any person for referring clients to us, and we do not receive 
referral fees, commissions or other benefits for referring you to another professional. If this changes, we will 
update this FSG and disclose the arrangement to you in writing before you rely on our advice.

Referred professionals

To broaden the expertise available to you, we may refer you to other professionals — including accountants, 
SMSF auditors, lawyers and estate planning solicitors, general insurance brokers, mortgage brokers and property 
specialists — and may facilitate communication between you and those professionals. Wealth Designers 
Advisory Pty Ltd is not responsible for the advice or services provided by a referred professional; you engage 
them directly and on their own terms.

Managing conflicts of interest

We maintain a conflicts of interest policy and a register of any benefits received. Where a conflict could arise in 
relation to your advice, we will disclose it to you in your Statement of Advice so you can make an informed 
decision.
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Your Adviser — Troy Gudgeon

Wealth Designers Advisory Pty Ltd (AFSL 562647) is a self-licensed advisory practice. Troy Gudgeon is the 
Director and Principal Financial Adviser of Wealth Designers Advisory Pty Ltd and is an authorised representative 
of the licensee (Authorised Representative No. 000418111). Wealth Designers Advisory Pty Ltd is responsible for 
the financial services Troy provides to you.

TROY GUDGEON
Director & Principal Financial Adviser  ·  Authorised Representative No. 000418111  ·  AFSL 562647

About Troy

Troy is the founder and Principal Adviser of Wealth Designers Advisory, a self-licensed financial planning firm 
with offices in Sydney and Brisbane. With over 20 years of experience in financial planning, Troy specialises in 
retirement transition strategies, superannuation optimisation, tax-effective structuring and wealth management 
for pre-retirees and high-net-worth families. His approach is whole-of-wealth: strategy comes first, and products 
are selected from across the market to serve that strategy.

Education & qualifications

• Master of Financial Planning (Kaplan Professional)

• Graduate Diploma of Financial Planning 
(GradDipFinPlan)

• SMSF Specialist Advisor™ (SSA™) — SMSF 
Association

• Passed the Financial Adviser Exam administered 
under the Corporations Act

• Registered with ASIC as a Qualified Tax Relevant 
Provider (QTRP), authorised to provide tax 
(financial) advice services

Authorised to advise on and deal in

• Deposit and payment products

• Government debentures, stocks and bonds

• Investment life insurance products

• Life risk insurance products

• Managed investment schemes (including IDPS)

• Retirement savings account products

• Securities

• Superannuation, including SMSFs

You can verify Troy’s registration, qualifications and authorisations on ASIC’s Financial Advisers Register at 
moneysmart.gov.au/financial-advice/financial-advisers-register.
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Our Process

To achieve your financial goals you need a plan that fits your situation and aspirations — and an experienced 
partner to guide you through the financial landscape. That is our role at Wealth Designers Advisory.

1
Discovery — getting to know you
We begin with a complimentary introductory conversation (approximately 30 minutes) where we listen 
to your needs and expectations and explain how we can help. This is an opportunity for both of us to 
decide whether we are the right fit. There is no cost or obligation.

2

Initial meeting — deep dive
If you decide to proceed, we schedule an Initial Meeting (approximately 90 minutes) where we explore 
your financial situation in depth — income, expenses, assets, liabilities, risk profile, time horizon and 
lifestyle goals. This meeting forms the foundation of our relationship. The Initial Meeting fee is $385 
(incl. GST) and is waived if you proceed to advice.

3
Analysis & strategy formulation
We develop a comprehensive, personalised strategy aligned with your goals and values. We present a 
Strategy Document summarising the key elements, giving you the opportunity to ask questions and 
provide feedback before anything is implemented.

4
Final strategic plan & Statement of Advice
We present your Final Strategic Plan, including a Statement of Advice that sets out our 
recommendations, the reasons for them, the risks, and all fees and costs. We walk you through every 
strategy, highlight the key benefits and outline the action steps required.

5
Implementation
Once you are satisfied with the plan and have authorised the recommendations you wish to proceed 
with, we implement them on your behalf — coordinating with accountants, superannuation funds, 
insurers and other parties, and keeping you informed of progress.

6
Ongoing wealth management
Your financial plan is a dynamic strategy that requires regular review. Our ongoing service helps you 
maintain and adapt your plan as your life changes, with access to your adviser whenever you need it. 
Ongoing fees are confirmed with your written consent each year.
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Our Fees & Remuneration

All fees for our services are payable to Wealth Designers Advisory Pty Ltd. We are committed to full 
transparency: every fee will be disclosed to you and agreed in writing before any work commences, and the 
exact dollar amounts will be set out in your Statement of Advice, advice documents or Client Service Agreement. 
All fees below include GST.

Fee schedule

Service Fee (incl. GST)

Initial Meeting $385 — waived if you proceed to advice

Strategy Development (Statement of Advice) From $4,950 — the exact fee depends on the scope and 
complexity of the advice and is agreed before we commence

Ongoing Wealth Management — Wealth 
Accumulators

$2,450 p.a. fixed fee + 0.88% p.a. of assets under advice

Ongoing Wealth Management — Pre-Retirees 
& Retirees

$2,950 p.a. fixed fee + 0.88% p.a. of assets under advice

Ad hoc — Client Services / Administration $165 per hour

Ad hoc — Financial Adviser $440 per hour

Ad hoc — Director $660 per hour

Where a requirement falls outside our standard scope, an ad hoc fee will be determined by the scope of work and complexity involved and 

agreed with you before we commence.

Strategy Development

The Strategy Development fee covers our meetings with you, research and advice formulation, strategy 
modelling and forecasts, and the preparation of your Statement of Advice. The specific fee is determined by the 
scope and complexity of the advice required and will be agreed with you in writing before we commence.

Ongoing Wealth Management

Our Ongoing Wealth Management service provides continuous, proactive advice to help you adapt your strategy 
as your life evolves. Fees are a combination of a fixed annual fee and an asset-based component, reviewed at 
each annual renewal meeting.

• Wealth Accumulators — $2,450 p.a. plus 0.88% p.a. of assets under advice. For example, on a $300,000 
portfolio the asset-based component would be $2,640 p.a., giving a total ongoing fee of $5,090 p.a.

• Pre-Retirees & Retirees — $2,950 p.a. plus 0.88% p.a. of assets under advice. For example, on a $600,000 
portfolio the asset-based component would be $5,280 p.a., giving a total ongoing fee of $8,230 p.a.

The asset-based fee will vary with the value of your assets under advice. The exact dollar amount will be 
disclosed in your Statement of Advice and confirmed in writing at each annual renewal before any fees are 
deducted.

When you enter into an ongoing fee arrangement, we will obtain your written consent in accordance with the 
Corporations Act 2001 (Cth) before any fees are deducted from your accounts, and we will seek your renewed 
consent each year. If consent is not renewed, the arrangement terminates and fees cease.
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How fees are paid

Fees can be invoiced directly to you or, where you authorise it, deducted from your bank, superannuation or 
investment accounts as an Adviser Service Fee. Your preferred payment method will be agreed with you before 
services are provided.

How your adviser and our staff are paid

Troy Gudgeon is a director and shareholder of Wealth Designers Advisory Pty Ltd and is remunerated by way of 
salary and/or dividends from the profits of the business. Our client services and support staff receive a salary. No 
adviser or staff member receives bonuses, incentives or volume-based payments linked to the products 
recommended to you.

Insurance remuneration

We do not receive commissions on investment or superannuation products. We may receive initial and ongoing 
commissions from life insurance companies for life risk insurance products you purchase on our 
recommendation or that we manage on your behalf. This commission is paid by the insurer out of your premium 
and will be fully disclosed, in dollar terms, in your Statement of Advice.

• Initial commission: up to 60% of the first year’s annual premium (plus GST on the commission amount)

• Renewal commission: up to 20% of the ongoing annual premium (plus GST on the commission amount)

For example, on a policy with an annual premium of $1,000, we may receive up to $600 (plus GST) in the first 
year and up to $200 (plus GST) in each subsequent year the policy remains in force.

Before we receive any commission on a life risk insurance product, we will obtain your written informed consent 
as required by section 963BB of the Corporations Act 2001 (Cth). You may ask us to rebate some or all of the 
commission and pay a fee for our insurance advice instead.

Non-monetary benefits

We may receive non-monetary benefits of small value (up to $300 per provider per year) from product 
providers, such as educational resources, technology software or technical support. Any benefit valued at $100 
or more is recorded in a register, which is available on request.

Your Responsibilities

Accurate information

For us to provide advice that is aligned with your 
interests, it is crucial that you give us accurate and 
complete information about your personal and 
financial circumstances, goals and objectives, and keep 
us informed of any changes that could affect your plan. 
Withholding information may result in advice that does 
not meet your needs.

Personal identification (AML/CTF)

As a financial services provider we must comply with 
the Anti-Money Laundering and Counter-Terrorism 
Financing Act 2006 (Cth). We will request and retain 
your identification documents in accordance with 
AUSTRAC requirements. Information may be shared 
with product issuers, superannuation trustees, insurers, 
auditors and service providers where required to 
provide our services.

We prioritise the confidentiality of your personal information and generally do not disclose it overseas. Where 
overseas disclosure does occur, we will take reasonable steps to ensure the recipient handles your information 
in accordance with Australian privacy law.
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You may give us instructions in writing, by telephone or by email. In some circumstances, signed written 
instructions will be required. Please contact us at any time with questions or concerns about our advice or the 
products we recommend.

Our Privacy Policy

Safeguarding your privacy is of paramount importance to us. Our Privacy Policy sets out how we collect, store, 
use and disclose your personal information in accordance with the Privacy Act 1988 (Cth) and the Australian 
Privacy Principles. Our full Privacy Policy is available at wealthdesignersadvisory.com.au/privacy-policy or on 
request.

Collection and use of personal information

We collect personal information so that we can understand your circumstances and provide advice tailored to 
your needs and objectives, and to meet our obligations under the Anti-Money Laundering and Counter-
Terrorism Financing Act 2006 (Cth). We collect information primarily from you. Where necessary, and with your 
authority, we may obtain information from third parties such as your accountant, superannuation fund or other 
financial institutions. If you do not provide the information we request, we may be unable to provide our 
services effectively.

Disclosure of personal information

We use your personal information only for the purpose of delivering our services to you. We disclose it to third 
parties only where required or permitted by law, or with your consent. To access or correct your personal 
information, or to make a complaint about a breach of the Australian Privacy Principles, contact us at 
admin@wealthdesignersadvisory.com.au or (02) 8526 5889.
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Complaints & Compensation Arrangements

We are committed to delivering the highest quality advice and service. If you are dissatisfied with any aspect of 
our service, please tell us — we will treat your complaint seriously and work to resolve it promptly and fairly.

Step 1 — Contact us directly

Contact Wealth Designers Advisory by telephone, email 
or in writing. We will acknowledge your complaint 
within 1 business day and provide you with a written 
response within 30 calendar days.

Phone: (02) 8526 5889
Email: admin@wealthdesignersadvisory.com.au
Sydney: Level 35, Tower One, International Towers, 100 
Barangaroo Avenue, Sydney NSW 2000
Brisbane: Level 27, 32 Turbot Street, Brisbane QLD 
4000

Step 2 — External dispute resolution

If we do not resolve your complaint to your satisfaction 
within 30 calendar days, you may refer it free of charge 
to the Australian Financial Complaints Authority 
(AFCA), of which Wealth Designers Advisory Pty Ltd is a 
member.

AFCA Member No. 110860
GPO Box 3, Melbourne VIC 3001
Phone: 1800 931 678 (free call)
Email: info@afca.org.au  ·  Web: www.afca.org.au

You may also contact ASIC on 1300 300 630 or at 
www.asic.gov.au.

Professional indemnity insurance

Wealth Designers Advisory Pty Ltd holds professional indemnity insurance that covers the financial services 
provided by us and our authorised representatives under AFSL 562647, including claims relating to the conduct 
of representatives who no longer work for us but did so at the time of the relevant conduct. These arrangements 
satisfy the compensation requirements of section 912B of the Corporations Act 2001 (Cth) and regulation 
7.6.02AA of the Corporations Regulations 2001, and ASIC Regulatory Guide 126.
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Contact Us

If you believe Wealth Designers Advisory is the right fit for your needs, we would love to hear from you.

Sydney Office
Wealth Designers Advisory Pty Ltd
Level 35, Tower One, International Towers
100 Barangaroo Avenue
Sydney NSW 2000

(02) 8526 5889
admin@wealthdesignersadvisory.com.au
wealthdesignersadvisory.com.au

Brisbane Office
Wealth Designers Advisory Pty Ltd
Level 27, 32 Turbot Street
Brisbane QLD 4000

(02) 8526 5889
admin@wealthdesignersadvisory.com.au
wealthdesignersadvisory.com.au

Troy Gudgeon — Director & Principal Financial Adviser
Authorised Representative No. 000418111
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This Financial Services Guide is issued by Wealth Designers Advisory Pty Ltd (AFSL 562647). It is Version 3, dated September 2026, and 

supersedes all previously issued FSGs. Copies of earlier versions are available on request.
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